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Digital Empowerment of Service—-oriented Government Construction:
Theoretical Logic, Practical Solutions and Future Directions

LIU Kai—jun', WANG Lu®
(1.Shaoxing Municipal Party School of the Communist Party of China, Shaoxing 312000, China;
2.School of Public Administration and Policy, Renmin University of China, Beijing 100872, China)

Abstract; Service—oriented government is a theoretical concept extracted by local scholars from the practice and innovation of lo-
cal governments in China, and has been adopted by the central government as an ideal form of government governance reform.
Digital empowerment has become an important path for the construction of a service—oriented government in China. Digitization
is not only an independent theoretical paradigm in the field of government governance research, but also an expression to de-
scribe the innovation of government governance practice. However, it is worth noting that in the process of implementing digital
government, individual local governments also have “digitizing for digitization” phenomenon. Based on this, this paper aims to
take “technology driven—organizational reshaping—governance transformation” as the analysis frame to explain the theoretical
logic of digital empowerment of service—oriented government construction. In addition, four dimensions of “technical govern-

ance” , “overall intellectual governance” , “user orientation” and “institutional norms” are further discussed on the future di-

’
rection of the construction of a digitally empowered service—oriented government in the paper.
Key words: service—oriented government; digital empowerment; digitally—empowered government; transformation of govern-

ment function
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Clearance Challenge :Qualitative Research on the Reasons for Delayed
Graduation of Engineering Doctoral Students in Research-oriented Universities

LI Yong—gang, FANG Ya-li
(School of Education, Tianjin University, Tianjin 300350, China)

Abstract; At present, the problem of delayed graduation of engineering doctoral students is becoming more and more serious,
which has many negative effects on the development of doctoral students and the efficiency of doctoral training in universities.
Through in—depth interviews with postgraduate engineering doctoral students in research—oriented universities and the topic cod-
ing method, it is found that the graduation of engineering doctoral students has to go through admission selection, direction se-
lection, threshold transition and graduation compliance, and the main reasons for their delayed graduation includes four aspects :
lack of individual ability, direction mismatch, lack of organizational support and power inhibition. Factors at the level of men-
tors, organizational culture, and institutions are intertwined and work together to affect the academic belief and morale of indi-
vidual doctoral students, which in turn leads to delayed graduation. This paper suggests that the supervisor should help the doc-
toral students determine the doctoral research topics according to their academic quality and research interests; adopt a supportive
guidance method, create a friendly and mutually helpful team atmosphere, and provide sufficient academic guidance and support
for the doctoral students. The university should strengthen the assessment of academic interests in the selection of doctoral
students, improve the supervisor evaluation and employment management system, and improve the supervisor employment
standards ; reform the academic evaluation system and establish diversified and differentiated achievement certification standards.

Key words: research—oriented university; engineering doctoral student; delayed graduation; qualitative research
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